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Monday, August 26, 2024

LWC Incumbent Worker Training Program
Small Business Employee Training Unit

To Whom It May Concern:

Luminate, formerly known as The Louisiana Credit Union League (LCUL), is a
nonprofit, professional trade association that exists to serve credit unions in Louisiana.
Luminate is dedicated, through cooperation, to promote, protect and perpetuate the credit
union movement. Luminate accomplishes this by providing member credit unions with
quality leadership to achieve positive results in the areas of governmental affairs,
research and information, education and training, community and public relations, and by
making available other services which Louisiana credit unions need or desire in order to
enhance their ability to successfully meet their members’ needs.

Luminate was formed in 1934 and has offered education programs to credit unions
throughout the state for over 75 years. We offer training on topics that are of interest to
credit union management, employees, and volunteers including compliance, lending,
bankruptcy, member services, management issues, opening accounts, and more. Training
topics are determined, and program dates are set in the fourth quarter of each year for the
upcoming year.

If you have questions or need additional information on the educational offerings we
provide, please contact me.

Sincerely,

Q. =

Abby Trauth

Director of Partnerships & Education
Luminate

Abby@Luminate.coop

(800) 452-7221



